
 

Position:   Group Sales Manager, Florida Grand Opera 
Reports to:   Director of Marketing  

Job Description: 

Florida Grand Opera is in the process re-inventing itself with a new direction of staging exciting 

productions, engaging world-class singers, and mounting thought-provoking repertoire, while 

being responsive to our diverse community.  As part of our new vision for the future, we are 

looking for an excellent, aggressive, career-minded professional for the position of Group Sales 

Manager for Florida Grand Opera.  

The Group Sales Manager is responsible for the creation, implementation and maintenance of 

Florida Grand Opera’s Group Sales plans and cultivation of new partnerships that can support 

FGO’s overall goals. Ideal candidates will have a strong knowledge of opera, a minimum of four 

years' work experience in sales or a closely related industry, as well as a Bachelor's degree.  

Personal strengths must include strong attention to detail, knowledge of opera and strong 

verbal and written communication skills.  Ideal candidates will be self-directed, able to work 

independently and bi-lingual in English and Spanish. 

Responsibilities: 

 Create, implement and maintain FGO’s group sales marketing plan, including pricing, 
policies and procedures; and oversee a schedule of events that will help grow sales 

 Research, identify and develop relationships with existing and new area grounds that 
would be interested in FGO productions 

 Solicit groups and maintain frequent correspondence with customers 
 Actively grow FGO’s group business by follow up with both old and new clients to 

ensure continuous improvement in business development 
 Build and maintain database of external sales contacts; strong record keeping of group 

contacts and group interests as they relate to group ticket sales 
 Provide weekly progress reports to the Director of Marketing 
 Work closely with FGO’s Development Department on areas were Development and 

Group Sales efforts can coordinate, e.g. corporate group sales/event marketing 
partnerships for corporate donors 

 Work closely with FGO’s Director of Education on areas where the Education and Group 
Sales efforts can coordinate, e.g. group sales/events/marketing partnerships for local 
school districts and higher education institutions 



 Grow relationships with entities including but not limited to Visit Florida, the Greater 
Miami and Fort Lauderdale Chambers of Commerce, Rotary, Visitors Bureau, Tourism 
and Cultural Arts 

 Engage in community relations building with businesses in the downtown Miami and 
Fort Lauderdale district to cultivate an immediate network of support for sales and 
marketing activities 

 Initiate outbound group sales to alumni and professional organizations, schools, 
businesses and other organizations through cold-calling, networking, in –person 
contacts and other methods 

 Initiate goals and strategies  for post-event retention and up-sell to new group sales 
patrons 

 Establish and coordinate new sales programs targeting “influencers” and “evangelists” 
(those who share their love of opera with large groups) 

 Create and manage events for specialized  groups  
 Provide excellent customer service 
 Track group sales revenue and expenses against specific targets 
 Analyze results, provide recommendations 
 Other duties as assigned. 

Position Requirements: 

 Minimum four (4) years of proven experience in group sales, sales or related marketing 
experience 

 Strong opera or classical music background  
 Bi-Lingual (preferred) 
 Knowledge of outbound sales calling, event planning and basic marketing principles 
 Excellent customer service skills 
 Superior verbal, presentation and written communication skills 
 Professionalism, with the ability to manage multiple, competing tasks and prioritize 

time-sensitive assignments  
 Ability to brainstorm and research potential contacts and programs 
 Track record of exercising good judgement and initiative 
 Ability to problem solve with multiple internal and external constituencies  
 Outstanding interpersonal skills, including the ability to interact with artists, staff, the 

public and volunteers in an effective, professional, confidential and tactful manner 
 Proficiency in Microsoft Office applications, Tessitura preferred, Photoshop and 

InDesign 
 Travel required throughout Miami and Broward County, various shifts including days, 

nights and weekends 

To apply: Please send cover letter, résumé and salary requirements to jobs@fgo.org and use 
subject line: Group Sales Manager. No phone calls please.  EOE 

mailto:jobs@fgo.org?subject=Development%20Intern

